February, 2010

Greetings:

“For the Benefit of Others” - this is the 2010 Bridgestone Invitational volunteer
motto. It is why 1000 of us get together every year in August...to help raise
funds that Northern Ohio Golf Charities distributes to local charities. At the same
time we enjoy each other’s company and have a lot of fun doing it!

The volunteer application process has begun. In addition to a shirt, hat and
credential, the uniform package will include a jacket this year at no cost increase
to the volunteers.

Please take advantage of the ease of signing up online by logging onto the
volunteer website at www.pgatour.com/tournaments/r476/volunteer/index.html as
soon as possible. If this is your first time signing up — welcome to the ranks of
volunteers. If you are an old hand and enjoy volunteering, please invite a friend
to join us.

Thank you for contributing your time and talent to the 2010 Bridgestone
Invitational. | look forward to seeing and working with you to make this a
memorable experience.

Don Pucak
2010 Tournament Volunteer Chairman



