HELPFUL TIPS

Remember where your car is parked.

Cameras and autographs are ONLY permitted
Tuesday, May 19 and Wednesday, May 20, 2009.
Drink plenty of fluids to avoid dehydration.
Spectators may bring their own bottled water.
‘Wear appropriate clothing for spring in northern Ohio.
Stay behind the gallery ropes and cooperate with the
marshals.

Kneel or sit if you are in the front row.

Remain still throughout each shot.

Walk carefully, never run.

Display your ticket conspicuously at all times.
Bring a rain jacket or poncho.

Identify a place to meet if you get separated

from your companion(s).
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This Spectator Guide information will be helpful
when planning your trip to this year’s Senior PGA
Championship. If someone will be using your ticket,
please make this information available to them.
For additional brochures, please visit our website
at www.seniorpga2009.com.

The PGA of America and Canterbury Golf Club
are dedicated to providing an outstanding spectator
experience for all 70th Senior PGA Championship
guests. Please assist us by observing proper golf
etiquette and decorum. This includes drinking
alcoholic beverages responsibly; obeying the marshals,
never running, applauding good shots and acting

in a considerate manner towards all Senior PGA
Championship contestants and fellow spectators.

TROPHY PRESENTATION
CEREMONY

The Alfred S. Bourne Trophy Presentation Ceremony will
take place on the 18th green immediately following the
close of play on Sunday, May 24®. In the event of a tie for
first place after 72 holes, a hole-by-hole play-off will take
place on the 18* hole. If still tied the following holes will be
repeated played until the tie is broken: 16, 17, and 18. The
Alfred S. Bourne Trophy Presentation Ceremony will then
immediately follow the play-off.

PGA President, Jim Remy and Champion Jay Haas
at the Award Presentation Ceremony of the
69t Senior PGA Championship.

GATE HOURS
7:00 AM-8:00 PM
8:00 AM - 6:30 PM
........................................... 7:00 AM - 3:30 PM*
*Subject to change.

PUBLIC SHUTTLE HOURS
Tuesday — Friday 6:45AM -8:30 PM
Saturday 7:45AM-7:00 PM
6:45AM-4:00 PM*
*Subject to change.

TUESDAY, MAY 19

PRO-AM

All players starting on Hole #1 or Hole #10
Playing times

PRACTICE ROUNDS

During the practice round, players are invited to play at their
discretion. No advance starting times are available for the practice
round. Pairings boards are located by the 1st tee and the Main

10:30 AM - 6:00 PM

Entrance and are continually updated as players begin their rounds.

WEDNESDAY, MAY 20

PRACTICE ROUND

All players starting on Hole #1 or Hole #10

Playing times ........ccccoouviicceiinniccciies 7:00 AM -8:00 PM
On Wednesday, May 20, the 1 tee will close at 3:00 PM.

CHAMPIONSHIP ROUNDS

Championship rounds are played in groups of three. Starting
times listed are considered approximate, taking into consideration
possible delays, weather, etc.

THURSDAY & FRIDAY, MAY 21 & 22
FIRST AND SECOND ROUNDS
Starting on both Hole #1 and Hole #10
Morning starting times

Afternoon starting times .

Completion of rounds

SATURDAY, MAY 23

THIRD ROUND

Starting on both Hole #1 and Hole #10

Starting times .........cccevvevicccucininniecicceens 8:15 AM - 1:15 PM*
Completion of rounds .......c.cceuverereneceeeerennrercecreerenenes 6:00 PM
*Subject to change.

SUNDAY, MAY 24
FINAL ROUND
All players starting on Hole #1
Starting times
Completion of rounds
*Subject to change.

...... 7:30 AM -9:30 AM*

8:30 AM - 1:15 PM
............................ 3:00 PM*

QUALIFICATIONS
FOR INVITATION

Officers of The PGA of America have approved the following
list of players as eligible to compete in the 70 Senior PGA
Championship, provided that they are at least 50 years of age:

B Former Senior PGA Champions

B Former PGA Champions

B Former Masters Champions

B Former U.S. Open Champions

B Former British Open Champions

B Former U.S. Ryder Cup Team Members

B The low 15 scorers and ties in the 2008 Senior
PGA Championship

B The top 50 money-winners on the 2008 Champions Tour

B The top 50 money-leaders from the 2009 Champions
Tour money list as of April 27,2009

B All “Official” Champions Tour winners from the 2008
Senior PGA Championship up to the 2009 Senior
PGA Championship

B The top 35 finishers from the 2008 PGA Senior Club
Professional Championship

B Winners of the last five U.S. Senior Opens (2004-2008)

B The winner of the last played Senior British Open (2008)

B Winner of the 2008 DeVere Collection PGA
Seniors’ Championship

B Top eighteen players from the 2008 European Senior
Tour Order of Merit

B Top two players from the 2009 European Senior Tour
Order of Merit not otherwise exempt provided they are in
the top 20 of such Order of Merit as of May 11, 2009

B Top four players from the 2008 Japanese Senior Tour
Order of Merit

B Winners of Official PGA Tour, JPGA Tour, and European
Tour events in the preceding five calendar years (2004-
2008) and during the current year up to the Senior PGA
Championship — for 50-year-olds only (a one-time exemption)

B Top 30 from the Champions Tour Career Money list as

of April 27,2009
B Top 30 from the All-Time Career Money list as
of April 27,2009

B Any former PGA Professional National Championship
champion turning 50 between the 2008 Senior PGA
Championship and the 2009 Senior PGA Championship

(a one-time exemption)

In addition, The PGA reserves the right to invite additional
players not included in the categories listed above.
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GENERAL INFORMATION

AUTOGRAPH POLICY

Autographs may be requested and given at the players’
convenience at the Practice Range and Putting Green during
the Practice Rounds and Pro-Am, Tuesday, May 19 and
‘Wednesday, May 19, 2009. For the players’ consideration, a
NO AUTOGRAPH POLICY will be enforced on the grounds
of Canterbury Golf Club during the Championship Rounds,
Thursday, May 21 through Sunday, May 24, 2009.

CAMERA POLICY

Cameras will ONLY be allowed on-site on Tuesday, May 19
and Wednesday, May 20, 2009. They will not be permitted at
Canterbury Golf Club during Championship play, Thursday,
May 21 through Sunday, May 24, 2009.

CELL PHONES

Cell phones, pagers, and other electronic devices (see prohibited
items) will not be permitted on the grounds at Canterbury Golf
Club regardless of profession or current needs. The PGA will
provide complimentary phones in multiple locations on the golf
course should the need arise for spectators to make a phone call.
Please leave cell phones in your vehicle or you may check your
phone at the Tech Check location at the Main Entrance or the

S. Woodland Road walk up gate each day.

INFORMATION REGARDING ACCOMMODATIONS
& THE SURROUNDING AREA

For information regarding hotels, restaurants and other
points of interest in the Cleveland area, please call

Positively Cleveland at (800) 321-1004 or visit
www.positivelycleveland.com. Hotel information is

also available at www.SeniorPGA2009.com.

SITE INFORMATION

ATMS
ATM Services are available at the Golf Shop & Main Entrance
of the Senior PGA Championship.

BEVERAGES
Beverage stands will be located at numerous locations
throughout the golf course.

CHAMPIONSHIP GOLF SHOP

The Championship Golf Shop is located inside the Canterbury
Golf Club Clubhouse. Shop for a wide variety of exclusive 70
Senior PGA Championship branded merchandise.

CONCESSION STANDS
Concession stands will be located:
B Near #18 Green B Behind #7 Green

FIRST AID STATION
The Senior PGA Championship First Aid Station can be found
at the back side of the Clubhouse, closest to the #6 Green.

If the need for medical assistance should occur, please notify
the nearest Senior PGA Championship Volunteer. They will be
easily identified by their red golf shirts.

GRANDSTANDS

There will be a grandstand located behind the 18* Green.
Access to the grandstand is on a first-come, first-serve basis and
is free for all spectators.

INFORMATION

Information about the Championship and surrounding
community can be found at Spectator Services located at
the Main Entrance and the S. Woodland Road Gate.

LOST & FOUND
Lost & Found is located at Spectator Services positioned
at the Main Entrance.

SENIOR PGA CHAMPIONSHIP GOLF SHOP

$10 OFF A $%0 PURSFAGE

COUPON ONLY VARD A¥V19/0 - 5/288/09

AT THE SENIOR PGABSHAMPR@NSHES® GCRF SIBOP

Must Present Coupon At Time Of Purchase ¢« One Coupoun Per Transaction ¢ 'uniy uriginal Coupon Will Be Accepted

HEALTH SERVICES SHUTTLES

Spectators arriving with pre-existing medical conditions will have an
opportunity to utilize a golf cart shuttle to travel to specific locations
on the grounds. If you are in need of on course transportation due
to a pre-existing medical condition, please seek assistance at

either entrance.

JUNIOR ADMISSION POLICY

In an effort to encourage the attendance of our youth, Junior
Tickets will be offered to children 17 years of age and younger.
Junior Tickets are complimentary and must be acquired by a
Senior PGA Championship ticketed adult, who will provide
supervision while enjoying the Championship.

Ticketed adults may accompany up to four juniors at any one time.
Each adult accompanying a junior must take responsibility for the
junior’s conduct while enjoying the Championship.

Junior Tickets will be available on a daily basis at Admission Sales
located at the Main Entrance.

LOST CHILDREN
Alllost children should be taken to the Senior PGA Championship
Office, located near #18 Green.

METHODS OF PAYMENT
Credit cards and cash are accepted at all concession and beverage
stands and in the Canterbury Clubhouse. Travelers checks, credit

cards, debit cards and cash are accepted in the Championship
Golf Shop.

IMPROVE YOUR GOLF GAME

All spectators have the opportunity to visit the PGA Learning
Center near the Main Entrance to receive a free lesson from an
expert in the game and business of golf, a PGA Professional.

THE CANTERBURY CLUBHOUSE

The Canterbury Clubhouse is located by the Practice Green.
The facility is reserved for properly credentialed ticket holders
who have access to this area. The Championship Golf Shop is
also located inside of the Clubhouse and is open to the public.

PROHIBITED ITEMS

The items listed are strictly prohibited on the grounds of
Canterbury Golf Club at all times. Bags will be searched upon
entering the event. Anyone violating these policies will be subject
to removal from the grounds and the loss of ticket(s).

W All bags, purses, and backpacks that exceed 12 inches in any
dimension (length, height, width, etc.).

B All personal electronics to include radios, televisions (including
hand-held), cellular telephones, pagers, palm pilots, hand-held
games, walkmans, iPods, etc.

B Bikes, coolers, ladders, milk crates, plastic buckets, signs,
banners, lawn chairs (small, folding, canvas chairs are
permitted) and metal spiked golf shoes.

B Weapons will not be allowed, REGARDLESS OF PERMIT
(including off-duty law enforcement).

B Dogs and other pets.

B Cameras and autographs are ONLY allowed on-site for the
Practice Rounds and Pro-Am, Tuesday, May 19 and Wednesday,
May 20, 2009. They are not permitted at Canterbury Golf
Club during Championship play, Thursday, May 21 through
Sunday;, May 24, 2009.

RESTROOMS
Public and handicapped accessible restrooms will be available
at the following locations:

B #3 Green
B Behind Clubhouse

In addition, restroom facilities are located at the Media
Center and Canterbury Clubhouse. These facilities are reserved for
properly credentialed ticket holders who have access

to these areas.

B Main Spectator Entrance
B S. Woodland Spectator Entrance
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TELEVISION COVERAGE

The Senior PGA Championship is one of the most extensively
broadcast senior golf events in the world, with 12 hours of live
coverage of all 18 holes by the Golf Channel and NBC.

B FIRST ROUND - GOLF CHANNEL
Thursday, May 21,2009
12:00pm - 3:00pm EST

B SECOND ROUND - GOLF CHANNEL
Friday, May 22,2009
12:00pm - 3:00pm EST

B THIRD ROUND - NBC
Saturday, May 23,2009
3:00pm- 6:00pm EST

H FINAL ROUND - NBC
Sunday, May 24,2009
12:00pm - 3:00pm EST*

*Subject to change.

WILL CALL

There will be NO Will Call service for the public at the 70th
Senior PGA Championship. Please do not plan to leave tickets
for pick-up at Canterbury Golf Club. It is your responsibility to
distribute or obtain your tickets prior to arriving on-site.

2009 SENIOR PGA CHAMPIONSHIP WEBSITE
You can find information about the 2009 Senior PGA
Championship on our website at www.seniorpga2009.com.

READMITTANCE POLICY

A ticket, once perforated/scanned, will no longer gain admission
to the Championship. If you plan to return to Canterbury Golf
Club the same day, please have security stamp your hand at the
Main Entrance. You will be able to return to the grounds with a
perforated/scanned ticket and a hand stamp.

PARKING INFORMATION

GENERAL PUBLIC PARKING

Information on General Public parking will be available at
www.seniorpga2009.com beginning May 1, 2009. Detailed
directions and a map will be featured on the website for
Senior PGA Championship spectators. For any additional
questions about parking, please contact the Championship
Office at (216) 283-2009 after May 1,2009.

TAXI AND LIMOUSINE DROP-OFF

All taxi and limousine drop-offs will occur at the S. Woodland
Road Walk up Gate. Taxi and Limos will be assigned a cell phone
lot to stage vehicles. Local police will monitor the drop off for
proper usage during Championship week.

STREET PARKING

Street parking is not permitted in the area immediately
surrounding Canterbury Golf Club. Spectators may park on
streets where prohibitory signage is not present.

WEATHER INFORMATION

AVERAGE TEMPERATURES
Average May temperatures range from a high of 69 degrees
to alow of 48 degrees in Cleveland, OH.

WEATHER WARNING
The PGA of America will be in direct communication
with the National Weather Service to receive reports of all
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threatening weather systems.

INCLEMENT WEATHER POLICY WEATHER
FOR ALL SPECTATORS —
Observe the Leaderboards and Thruboards throughout the
golf course for the Weather Warning signs that will appear
if The PGA becomes aware of inclement weather moving
into the area. When the signs appear (symbol above),
spectators are advised to take precautions and seek shelter
PRIOR to play being suspended. If the siren sounds, put
down your umbrella and seek shelter immediately. Please
avoid the following:
B Bodies of Water
B Hillcops/High Places B Grandstands
B Open Fields B Golf Carts

B Telephone Poles M Tall/Isolated Trees
B Metal Fence
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