


SITE INFORMATION

ATM MACHINES
For your convenience, ATM machines are located 
on-site at the following locations:

•	 ryder Cup Golf Shop

•	 Medinah Clubhouse

•	 Main Spectator entrance

•	 International pavilion

AVERAgE TEMPERATURES
Average September temperatures range from a high 
of 75 degrees to a low of 54 degrees in Medinah, 
Illinois. Sunrise is at approximately 6:44am and sunset 
is at 6:38pm. 

CONCESSION/BEVERAgE STANDS
Concession and Beverage Stands will be located 
throughout the grounds of Medinah Country Club. 
please reference the on-site course map and pairings 
guide for all concession and beverage stand locations. 
American express, Mastercard, VISA, discover Card 
and u.S. dollars are accepted. 

FIRST AID STATIONS
Three First Aid Stations are located on-site at the ryder 
Cup. They can be found in the following areas:

•	 Located between Hole #2 and #3

•	 right of Hole #8 Green

•	 Located next to the worcester Village 
 to the left of Hole #18

lOST & FOUND
Lost & Found will be located at the Information Stations 
positioned at the Main Spectator entrance and adjacent 
to the ryder Cup Golf Shop.

RYDER CUP PROgRAMS
The offi  cial 39th ryder Cup program contains a description 
of each hole, in addition to various stories regarding the 
game of golf, the history of the ryder Cup and much 
more. programs can be purchased for $10 at the Golf 
Shop and various locations throughout the grounds of 
Medinah Country Club. 

OFFICIAl RYDER CUP RADIOS
Specially programmed radios will be available for 
purchase at the ryder Cup. These radios will broadcast 
the audio portion of the televised feed featured on 
the outdoor Video Boards. Additionally, live play-by-
play radio commentary will be called throughout the 
competition (Friday through Sunday) on a separate 
channel. The ryder Cup radios can be purchased for 
$15 each at multiple locations throughout the course.

OUTDOOR VIDEO BOARDS
Ten Video Boards (large screen televisions) will be 
located on-site at the ryder Cup, each will project live 
coverage of the 39th ryder Cup. The audio portion of 
this telecast can be heard by using an offi  cial ryder 
Cup radio. please reference the on-site course map and 
pairings guide for all Video Board locations.

AMERICAN EXPRESS® CARDMEMBER ClUB
This premium facility features a relaxed place to unwind 
in a climate-controlled pavilion and television monitors 
with live ryder Cup action. Simply show an American 
express Card for complimentary access to this facility 
located to the right of Hole #4 Fairway, behind Hole 
#7 Green.

PgA lEARNINg CENTER PRESENTED 
BY AMERICAN EXPRESS
Located in the patron plaza to the left of Hole #18, 
and open to all spectators, the pGA Learning Center 
features complimentary lessons from pGA professionals, 
putting greens, golf fi tness studios and educational 
presentations, with special benefi ts for American 
express® Cardmembers.

PgA PERFORMANCE CENTER PRESENTED 
BY MERCEDES-BENZ
Mercedes-Benz has always been about performance 
and drive – both on and off  the road! At the pGA 
performance Center presented by Mercedes Benz 
located in the patron plaza to the left of Hole #18, you 
can experience the best of both. Featuring the latest in 
putt and swing performance analysis and staff ed by pGA 
professionals, you can test your swing using advanced, 
biometric swing technology or test your putting prowess 
using state-of-the-art g-putt technology. Also featured 
in the performance Center will be the newest Mercedes-
Benz models and innovations, including the Mercedes-
Benz Concept Style Coupe! So whether you’re on the 
course or on the road, Mercedes-Benz is continually 
striving to bring you the Best or Nothing.

MESSAGE FROM
ThE 39Th RyDER CUP CAPTAINS

Since its inception in 1927, the ryder Cup has 
embodied golf’s highest ideals of sportsmanship, 
honesty and integrity. Throughout the years, players 
have represented their countries and the game of golf 
with pride and honor.

while partisanship is natural, it is important to 
remember that the ryder Cup is intended to be a 
friendly competition between the best golfers on two 
continents. The sportsmanship of the spectators plays 
a vital role in the continuing spirit and success of the 
ryder Cup.

In order to preserve this grand tradition, we hope 
that there will be no excessive partisanship displayed 
by the gallery. while all good shot making should 
be applauded, the prospective misfortunes of an 
opposing player should not be celebrated -- nor 
should comments of any kind be made while a player 
prepares to hit his shot.

on behalf of all the players, we thank you for your 
cooperation in making the 39th ryder Cup at Medinah 
Country Club the most memorable in history.

enjoy the 2012 ryder Cup!

Davis love III, Captain
united States ryder Cup Team

José MarÍa Olazábal, Captain
european ryder Cup Team

MERCEDES-BENZ PERFORMANCE DRIVE
HOlE-IN-ONE CHAllENgE
All spectators are invited to take a chance on the par-3 
near the Main Spectator entrance to make a hole-in-one 
and win a 2013 Mercedes-Benz GLK 350 (base model). 

RYDER CUP FAN CHAllENgE PRESENTED
BY RBC
Located in the patron plaza to the left of Hole #18, 
the ryder Cup Fan Challenge presented by rBC is a 
place where fans of all ages will fi nd a mix of fun and 
competitive golf activities.  As the offi  cial Bank of the pGA 
of America, rBC is proud to give fans the opportunity to 
compete and win points for either TeAM uSA or TeAM 
europe via closest to the pin, longest drive and putting 
contests.  In addition, you can design a golf bag for either 
TeAM uSA or TeAM europe and have your picture taken 
with a virtual member of Team rBC. 

lET’S MOVE ON COURSE!
presented by Hospital for Special Surgery, Let’s Move on 
Course refl ects The pGA of America’s ongoing support of 
Michelle obama’s “Let’s Move!” campaign, which strives 
to combat childhood obesity by encouraging healthier 
food alternatives for children, and increasing opportunities 
for physical activity. Visit the Let’s Move on Course! 
pedometer distribution kiosk near the Main Spectator 
entrance Gate and start tracking your steps for a healthier 
life. For golf programs near you and additional fi tness 
information, visit www.playgolfamerica.com. 

RYDER CUP gOlF SHOP
Located in close proximity to the Clubhouse and 1st 
Tee, the ryder Cup Golf Shop off ers a variety of 2012 
ryder Cup merchandise; such as men’s and women’s 
apparel, outerwear, headwear, artwork, gifts, and 
memorabilia for purchase. Approved methods of 
payment are American express, VISA, MasterCard, 
traveler’s checks and cash. No personal checks or 
discover Card are accepted. The Golf Shop off ers 
shipping and bag check services for your convenience.

 STORE HOURS ARE AS FOLLOWS:

TUESDAY September 25  7:00AM - 6:30PM

WEDNESDAY September 26 7:00AM - 6:30PM

THURSDAY September 27 7:00AM - 6:30PM

FRIDAY September 28  6:30AM - 7:00PM

SATURDAY September 29 6:30AM - 7:00PM

SUNDAY September 30  7:00AM - 7:00PM

RyDER CUP GOLF ShOP 
ADVANCE OPENING

The golf shop will be open to the public the 
weekend before the ryder Cup, September
22-23, 2012. Credentials are not required to 
attend this event. 

StOre HOUrS Are AS FOllOwS: 

���OSAtUrdAy, SePtemBer 22
10:00Am - 5:00Pm

���OSUNdAy, SePtemBer 23
12:00Pm - 5:00Pm

All who wish to attend must park at the
Scottish rite Cathedral or Firestone
Bridgestone Facility, located northwest 
of Medinah road and Lake Street. Shuttle 
service will be provided.



GENERAL INFORMATION 
ADMISSION POlICY
There will be no daily re-admission to the grounds of the 
ryder Cup. once the ticket has been scanned, it will no 
longer provide admission to the ryder Cup, except when 
the weather warning signs are posted.

please wear your ticket in plain view at all times as 
security personnel will not allow admission to the ryder 
Cup for individuals without appropriate credentials. The 
pGA of America and Medinah Country Club are not 
responsible for lost or stolen tickets.

AlCOHOl POlICY
All guests at the 39th ryder Cup are asked to drink 
responsibly and be respectful of players and other 
members of the gallery.

ASSUMPTION OF RISK
Spectators assume all risk of personal injury and property 
loss or damage, and all risk and danger incidental to the 
game of golf, inclusive but not limited to, the risk of being 
struck by a mis-directed golf shot, and release The pGA of 
America, pGA Tournament Corporation, Medinah Country 
Club, participating players, caddies, and respective officers, 
directors, employees, agents, members, affiliates and their 
spouses from any and all liability from any such cause.

AUTOgRAPH POlICY
The event and players respectfully request no solicitation 
of player autographs throughout ryder Cup week.

CAMERA POlICY
Cameras are allowed on-site for the practice rounds 
(Tuesday through Thursday) only. Cameras, including 
mobile device cameras, are not permitted during the 
Matches, Friday through Sunday. 

JUNIOR ADMISSION POlICY
As part of The pGA of America’s mission to promote the 
game of golf and provide the ultimate family entertainment 
value, juniors ages 17 or younger will be admitted to the 
ryder Cup grounds free-of-charge on Tuesday, wednesday 
and Thursday of ryder Cup week, if accompanied by a 
ticket-bearing adult. A maximum of two (2) Junior Tickets 
may be obtained per ryder Cup ticketed adult on these 
days, at the Main Spectator entrance Admissions office, 
regardless of a sell-out.

on Friday, Saturday and Sunday each junior must have 
a paid ticket to enter the grounds as there will be no 
complimentary admission. Junior tickets do not gain access 
into private hospitality areas or the International Pavilion. 

G

lOST CHIlDREN
All children who become unintentionally separated from 
their parents or guardians will be taken to ryder Cup 
office, located behind the Medinah Member Chalet to the 
left of Hole #1. Contact the nearest ryder Cup Volunteer 
in the event your child becomes lost. ryder Cup 
Volunteers can be identified by their red uniform shirts, 
tan pants and navy blue outerwear. 

MOBIlE DEVICE POlICY
Those wishing to use their mobile devices will be  
asked to adjust the volume setting to “silent” or 

“vibrate” while at the ryder Cup.

•	Guests may accept or make phone calls in 
designated areas throughout the golf course, 
primarily near concession stands and away  
from play.

•	digital messaging and checking data is  
allowed on the golf course.

•	Mobile device camera use is NoT permitted  
on Match days, Friday through Sunday.

•	No video recording will be permitted at any  
time during the ryder Cup.

Spectators attempting to use their mobile device in 
unauthorized areas or in ways not sanctioned will 
be asked to surrender the device and pick it up at a 
designated location after they depart the golf course.

PROHIBITED ITEMS
The items listed below are strictly prohibited on the 
grounds of Medinah Country Club. All bags will be 
searched upon entering the ryder Cup. 

•	personal electronics such as hand-held games, 
radios (ryder Cup radios permitted), televisions, 
ipods, ipads, etc.

•	All oversized chairs with wide arm rests (small, 
portable/folding chairs are permitted).

•	weapons of any kind, regardless of permit. 

•	Signs, posters and placards. 

•	dogs and other pets.

•	Food, beverages (including alcoholic beverages), 
coolers, bicycles, ladders, signs, milk crates and 
spiked golf shoes. one bottle of water with 
unopened seal is permitted per spectator. 

•	Cameras are not permitted at Medinah Country 
Club on Match days, Friday through Sunday. 

•	Large backpacks and luggage will not be allowed. 
All bags must be smaller than 12”x12”x12”. 

please leave all prohibited items in your vehicle as  
they will not be permitted at the ryder Cup.

G 

SMOKINg POlICY
Smoking is allowed in outdoor areas only. Smoking is not 
permitted on pavilion patios.

WEATHER WARNINg POlICY FOR SPECTATORS
please observe the scoreboards and videoboards 
throughout the golf course for the “weather warning” 

signs (symbol to the left) that will appear 
if The pGA of America becomes aware of 
inclement weather moving into the area. when 
the signs appear, spectators are advised to 

take precautions and seek shelter prIor to play being 
suspended. If the sirens sound, put down your umbrella 
and seek shelter immediately.

due to fire marshal regulations, the site will not be able 
to shelter all ryder Cup spectators (Including spectators 
holding tickets which provide access to the International 
pavilion). your best option may be to return to your 
vehicle or to the shuttle buses. 

If play is delayed due to inclement weather or for any 
other reason on Friday or Saturday, it will be made up 
whenever daylight and course conditions allow. If required, 
play will take place on Sunday morning with the aim being 
to try to complete the 39th ryder Cup by Sunday evening. 
If the 39th ryder Cup cannot be completed by nightfall on 
Sunday, September 30, 2012, the competition will continue 
and conclude on Monday, october 1, 2012.

In the event of inclement weather, please remember  
to avoid the following:

• Grandstands • Metal Fences

• Telephone poles • Tall and/or Isolated Trees

• Golf Carts  • Hill Tops & High places

• Bodies of water • open Fields

The “no daily re-admission policy” will not apply on 
any day the Weather Warning signs are posted. Visit 
www.rydercup.com for information on delays  
or closings.

SUggESTIONS FOR SPECTATORS
•	Carpool whenever possible.
•	remember where your car is parked. 
•	Cameras are allowed on-site for the practice 

rounds, Tuesday, September 25 through  
Thursday, September 27, 2012. 

•	drink plenty of fluids to avoid dehydration.  
each spectator may bring one bottle of water  
with an unbroken seal. 

•	wear a hat for protection from the sun and  
use suntan lotion or sun block. 

•	Familiarize yourself with the First Aid locations.
•	Stay behind gallery ropes and cooperate  

with the marshals. 
•	Kneel or sit if you are in the front rows.
•	remain still throughout each shot and do  

not move until all players in the group have  
played or holed out. 

•	walk carefully, never run. 
•	display your ticket or badge conspicuously  

at all times. 
•	For a grandstand seat, plan to arrive early.
•	Bring a rain jacket or poncho.
•	wear comfortable shoes.
•	designate a place to meet if you get separated 

from your companions and/or children. 

THE TRADITION OF THE RYDER CUP
The ryder Cup is golf’s most spirited competition, 
with an unwavering tradition of sportsmanship 
and respect among the teams, match officials and 
galleries. players and spectators alike are expected to 
conduct themselves in a manner which respects this 
tradition throughout ryder Cup week. Applause and 
cheering by spectators should show encouragement 
and support of all players. Booing or jeering is 
inappropriate. Spectators who breach this conduct by 
directing profanity or insult toward a player or official 
at any time, or who act in an inappropriate or unethical 
manner, will be immediately removed from the grounds. 
your support of this tradition and adherence to  
the conduct outlined herein is appreciated. 

gATE HOURS AND SHUTTlE TIMES
The official gate opening and closing times, and the 
hours of operation for the 39th ryder Cup Shuttle 
System are listed below. All spectators of the 39th  
ryder Cup must enter the grounds of Medinah Country 
Club through a security check point before being 
allowed admission. 

TUESDAY September 25, 2012  7:00AM – 6:30PM

WEDNESDAY September 26, 2012  7:00AM – 6:30PM

THURSDAY September 27, 2012  7:00AM – 6:30PM

FRIDAY September 28, 2012  6:30AM – 7:00PM

SATURDAY September 29, 2012  6:30AM – 7:00PM

SUNDAY September 30, 2012 7:00AM – 7:00 PM

Complimentary shuttles will take you from the North 
or the South public parking Lot to the Main Spectator 
entrance of the 39th ryder Cup. please allow yourself 
enough time to get to the appropriate shuttle when 
leaving the event. The shuttle route to and from 
North public parking or South public parking will take 
approximately 30 minutes each way.

The Ryder Cup Shuttle schedule is as follows:

TUESDAY September 25, 2012 6:30AM – 7:00PM

WEDNESDAY September 26, 2012 6:30AM – 7:00PM

THURSDAY September 27, 2012 6:30AM – 7:00PM

FRIDAY September 28, 2012 6:00AM – 7:30PM

SATURDAY September 29, 2012 6:00AM – 7:30PM

SUNDAY September 30, 2012 6:30AM – 7:30 PM

METRA® TRANSPORT TO THE RYDER CUP 
Spectators traveling from downtown Chicago may 
take the Metra train from the union Station located 
on Canal Street to the Medinah Station, located 
within walking distance from Medinah Country Club. 
The Metra train offers a weekend pass for $7.00, 
and accepts American express, MasterCard, VISA 
or discover Card at its vending machines in union 
Station. passengers are encouraged to purchase 
tickets via the internet or at the union Station in 
downtown Chicago as there is no ticket agent at the 
Medinah Station. For more information including a 
train schedule, please visit www.metrarail.com. 

PGA PlAy SweePStAkeS
Visit pGA.com/prizes to enter for a chance  
to win valuable prizes from The pGA of America.

It’s simple to use the Qr code. Just download  
any Qr code reader, then scan the code.

FOllOw US ON: 
Facebook.com/ryderCupTeamuSA
Twitter@ryderCupTeamuSA

FiNd OUt mOre: 
www.ryderCup.com
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GENERAL PUBLIC PARKING
Complimentary public parking will be located at two 
locations for the 39th ryder Cup:

North Public Parking – Arlington Park

South Public Parking – East Branch Forest Preserve

There is no public parking near Medinah Country Club. 
Stopping on surrounding roadways is not permitted.  
Local streets will be designated as “No parking/Tow Away 
Zones” or “resident parking only.” Cars that are illegally 
parked in these areas will be issued a fine and towed. 

The only drop-off or pick-up area for taxis or limousines 
near Medinah Country Club is located at the Medinah 
Train Station.

DIRECTIONS TO gENERAl PUBlIC PARKINg
NORTH PUBlIC PARKINg | ARlINgTON PARK

POINTS NORTH:

1. From I-94, continue to I-294 South Tollway 
2. Take I-294 South to willow road west
3. Turn right on willow road, continuing  
 on palatine road to IL-53

4. Take ramp onto IL-53 South
5. Take the exit for euclid Ave east 
6. Merge onto euclid Ave
7. Continue on euclid Ave to Arlington park  

 entrance on the Left
8. Follow signage to North public parking 

POINTS NORTHWEST: 

1. From I-90 Tollway, take the exit for IL-53
2. Continue on the ramp for IL-53 North
3. Take the exit for euclid Ave east 
4. Merge onto euclid Ave
5. Continue on euclid Ave to Arlington  
 park entrance on the Left

6. Follow signage to North public parking 

DOWNTOWN CHICAGO & POINTS EAST:

1. Follow signs to I-90/I-94 west
2. Take I-90 west Tollway to IL-53 North
3. Take the exit for IL-53 North  
4. Take the exit for euclid Ave east 
5. Merge onto euclid Ave
6. Continue on euclid Ave to Arlington  
 park entrance on the Left

7. Follow signage to North public parking

G

POINTS SOUTHWEST:

1. From I-88, I-55 or I-80 take the exit  
 for I-355 North Tollway 

2. Continue on I-355 North Tollway

3. Merge onto I-290 west

4. Continue on IL-53 North

5. Take the exit for euclid Ave east 

6. Merge onto euclid Ave

7. Continue on euclid Ave to Arlington  
 park entrance on the Left

8. Follow signage to North public parking

CHICAGO O’HARE INTERNATIONAL AIRPORT:

1. exiting the airport, follow signs to I-190 east

2. on I-190 east take exit 1C for I-90 west Tollway  
 toward rockford

3. Continue on I-90 west

4. Take the exit for IL-53 North  

5. Take the exit for euclid Ave east 

6. Merge onto euclid Ave

7. Continue on euclid Ave to Arlington  
 park entrance on the Left

8. Follow signage to North public parking

SOUTH PUBlIC PARKINg  | EAST BRANCH FOREST PRESERVE 

POINTS NORTH:

1. From I-94, continue to I-294 South tollway 

2. Take the I-290 west exit towards  
 uS-20/IL-64/rockford

3. Take I-290 west 

4. Take exit 7 to I-355 South Tollway

5. Take the exit for IL-64/North Ave

6. Turn right onto IL-64/North Ave west

7. Turn right onto Glen ellyn rd

8. Continue on Glen ellyn rd (approx 1.5 miles) entry  
 to east Branch Forest preserve will be on the right

9. Follow signage to South public parking

POINTS NORTHWEST: 

1. From I-90, take the exit for I-290
2. Take I-290 toward west Suburbs
3. Take exit 7 to I-355 South Tollway
4. Take the exit for IL-64/North Ave
5. Turn right onto IL-64/North Ave west
6. Turn right onto Glen ellyn Ave
7. Continue on Glen ellyn rd (approx 1.5 miles) entry  

 to east Branch Forest preserve will be on the right 
8. Follow signage to South public parking 

G 

CHICAGO O’HARE INTERNATIONAL AIRPORT

1. exiting the airport, take the ramp for I-190 east
2. Take the exit for 1d toward I-294 South Tollway
3. Merge onto I-294 South
4. Take the exit for I-290 west toward  
 uS-20/IL-64/rockford

5. Take exit 7 toward I-355 South Tollway
6. Take the exit for IL-64/North Ave
7. Turn right onto IL-64/North Ave west
8. Turn right onto Glen ellyn Ave
9. Continue on Glen ellyn rd (approx 1.5 miles) entry  
 to east Branch Forest preserve will be on the right 

10. Follow signage to South public parking 

PARKINg & SHUTTlES FOR  
THE MOBIlITY IMPAIRED
designated parking for wheelchair bound 
patrons will be provided. please call The 
Convention Store at (877) 472-7275 for more 
information. wheelchairs will not be available 
for rent, but spectators may bring wheelchairs 
with them to the ryder Cup. 

wheelchair accessible viewing areas will be 
located at the 1st Tee, Hole #13 Green and  
right of the 18th Green.

DOWNTOWN CHICAGO & POINTS EAST:

1. Follow signs to I-290 west
2. Continue on I-290 west
3. Take exit 7 toward I-355 South Tollway
4. Take the exit for IL-64/North Ave
5. Turn right onto IL-64/North Ave west
6. Turn right onto Glen ellyn Ave
7. Continue on Glen ellyn rd (approx 1.5 miles) entry  

 to east Branch Forest preserve will be on the right 
8. Follow signage to South public parking

POINTS SOUTHWEST:

1. From I-88, I-55 or I-80 take the exit  
 for I-355 North Tollway 

2. Continue on I-355 North
3. Take the exit for IL-64/North Ave
4. Turn Left onto IL-64/North Ave east
5. Turn right onto Glen ellyn Ave
6. Continue on Glen ellyn rd (approx 1.5 miles) entry  
 to east Branch Forest preserve will be on the right 

7. Follow signage to South public parking 


